
HOW TO GET YOUR WATER HEATER  
UP AND RUNNING AFTER AN 
EXTENDED DORMANT PERIOD
Due to the ongoing Covid-19 Pandemic, many businesses and facilities have been shut down for an extended period of 
time. Due to the lack of water usage, some water heaters may have been turned off while others just remained dormant. 
This disruption of water usage may lead to stagnant water in the plumbing system. Left unchecked, this stagnant water 
can promote the growth of microorganisms and other bacteria including Legionella.

As commercial locations start to re-open, there are a number of steps that can be taken to help ensure the health and 
safety for the occupants utilizing the hot (and cold) water in the building. This is also a great time to perform the regular 
maintenance to keep your water heater running at peak performance.

DRAIN AND CLEAN THE WATER HEATER  
For tank type water heaters, drain the tank and clean out any sediment that 
may have built up over time. For tankless type water heaters, flush the heat 
exchanger per manufacturer’s instructions for 45 minutes to an hour. Also, 
clean the inlet water filter. Refer to your owner’s manual for instructions on 
how to drain the tank and access the cleanout. Follow the manufacturer’s 
instructions to properly restart the unit after flushing and cleanout.

FLUSH THE DOMESTIC WATER SYSTEM 
Flush both hot and cold water through all points of use (e.g., hand sinks, 
lavatory sinks, dishwashers, laundry machines, etc.). This may need to  
be done in segments due to facility size and available water pressure.  
Make sure water heater is set to the correct temperature.

INSPECT FOR RUST AND LEAKS 
Inspect the water heater, connections and joints  
for any visible signs of corrosion or leaking.

INSPECT OTHER SYSTEM COMPONENTS 
Inspect thermal expansion tank and backflow device. Exercise all valves.

FOR GAS TYPE WATER HEATERS, INSPECT VENTING 
For gas-fired water heaters (Natural or LP), inspect inlet and outlet  
venting for any potential obstructions (e.g., debris or bird nests).

For more information, please contact our Application Engineering Department at Application.Engineering@Rheem.com
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