
7 SIGNS YOU NEED TO
CALL A PLUMBER

1. Unit is leaking

4. Running out of hot water3. Pilot light won’t stay lit

2. No hot water

5. Proactive replacement

7. Unit needs to be serviced

If you want to proactively find the best water 
heater for your home, it’s time for an upgrade. 
Think tankless for continuous hot water, get all 
the smart features with Gladiator™ or find energy 
savings with the newest hybrid – ProTerra™.

Water damage is a costly out-of-pocket 
expense or homeowners’ insurance claim. 
If your water heater is leaking, call a 
plumber as soon as possible to have it 
inspected and potentially replaced.

This can occur with natural gas or propane 
water heaters. A plumber can safely get to 
the root of the cause and fix this for you.

There are recommended maintenance items that you should 
consider to take care of your water heater and extend its life 
such as flushing tankless units, draining tanks to reduce sediment 
buildup or replacing anode rods to extend the life of the tank.

This can be an indication that your water heater 
needs to be serviced, is at the end of its life or 
may be undersized. A plumber can help you 
decide whether to replace it or look for other 
ways to get more hot water out of your unit.

Knowing the age of your water heater 
can prevent problems and water damage.
The average heater in the U.S. lasts for 
roughly a decade and it’s best to replace 
it before it goes out or causes any issues.

If you are not getting hot water from 
any of your faucets, call a plumber 
so they can identify the problem.

6. Interested in upgrading

Find a Local Plumber at Rheem.com/Find-A-Pro


