
Technical Service Department 
Technical Service Bulletin 

1-800-432-8373 

HPWH- CONDENSATE SENSOR REPLACEMENT 

           
 

 

Rheem Water Heating 
800 Interstate Park Dr. 
Montgomery, AL 36109 
www.rheem.com 
cc 
 

 

In keeping with its policy of continuous progress and product 
improvement, Rheem reserves the right to make changes without notice. 

 

2/18/2020 TB-1334 

 

 

1. TURN OFF THE POWER TO THE HEATER. 

2. REMOVE THE 4 SCREWS AROUND THE EDGE OF THE TOP LID. 

3. REMOVE THE 4 SCREWS ON TOP OF THE LID (2 SREWS ON EACH SIDE OF THE FILTER). 

4. REMOVE THE FILTER FROM THE TOP CENTER PORTION OF THE HEATER 

5. LIFT LID AND TURN TO THE SIDE. 

6. REMOVE THE CONTROL PANEL FROM THE FRONT OF THE HEATER AND DISCONNECT THE SENSOR FROM 

BEHIND THE SCREEN (THE SENSOR WILL BE THE 2 GREY WIRES IN THE CENTER PLUG). 

7. LOCATE CONDENSATE SENSOR IN THE BLACK PAN IN THE TOP OF THE HEATER. THE SENSOR IS WHITE 

WITH A BLACK STRIPE. 

8. STRING THE SENSOR THROUGH THE HOLE TO THE RIGHT BACK TOWARDS THE CONTROL BOARD (SEE 

BELOW). 

9. TO REINSTALL REVERSE ABOVE STEPS. 
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                                           TAKE THE FILTER OUT THE TOP CENTER PORTION OF THE HEATER 

 

                                       UNPLUG CONDESATE SENSOR FROM THE CONTROL BOARD 
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THIS IS WHERE THE CONDESATE SENSOR SITS IN THE PAN 

 

THIS IS WHERE THE CONDENSATE SENSOR IS STRUNG TO PLACE INTO THE PAN 


