Technical Service Department
Technical Service Bulletin
1-800-432-8373

HPWH- CONDENSATE SENSOR REPLACEMENT

TURN OFF THE POWER TO THE HEATER.

REMOVE THE 4 SCREWS AROUND THE EDGE OF THE TOP LID.

REMOVE THE 4 SCREWS ON TOP OF THE LID (2 SREWS ON EACH SIDE OF THE FILTER).

REMOVE THE FILTER FROM THE TOP CENTER PORTION OF THE HEATER

LIFT LID AND TURN TO THE SIDE.

REMOVE THE CONTROL PANEL FROM THE FRONT OF THE HEATER AND DISCONNECT THE SENSOR FROM

BEHIND THE SCREEN (THE SENSOR WILL BE THE 2 GREY WIRES IN THE CENTER PLUG).

7. LOCATE CONDENSATE SENSOR IN THE BLACK PAN IN THE TOP OF THE HEATER. THE SENSOR IS WHITE
WITH A BLACK STRIPE.

8. STRING THE SENSOR THROUGH THE HOLE TO THE RIGHT BACK TOWARDS THE CONTROL BOARD (SEE
BELOW).

9. TO REINSTALL REVERSE ABOVE STEPS.
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HPWH- CONDENSATE SENSOR REPLACEMENT

TAKE THE FILTER OUT THE TOP CENTER PORTION OF THE HEATER

UNPLUG CONDESATE SENSOR FROM THE CONTROL BOARD
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HPWH- CONDENSATE SENSOR REPLACEMENT

THIS IS WHERE THE CONDESATE SENSOR SITS IN THE PAN

THIS IS WHERE THE CONDENSATE SENSOR IS STRUNG TO PLACE INTO THE PAN
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